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Screening: The First Step in Child Protection Competencies 
 

The "Universe of Competencies" is Ohio's comprehensive listing of all the knowledge and 
skills required for child welfare staff to do their jobs. This "Universe" is the essential driving 
force behind the OCWTP's comprehensive, competency-based in-service training (CCBIT) 
system.   
 
"What knowledge and skills do I need to proficiently perform my job?" and "In which of 
these do I need further development?"  
 
At this time, you are not expected to have all the knowledge and skills needed to be 
"competent" as a screener.  You are beginning the journey and will continue to build your 
level of learning in the foundational Caseworker Core series.  You may also be interested in 
attending the one-day OCWTP workshop, "Screening: The First Step in Child Protection".  
The following is to help you get ready by identifying what you will eventually know, 
understand, apply, and accomplish on the job. 
 
Skill Set 206-01: Ability to conduct screening activities to gather full information needed 
to determine whether the referral should be accepted as a report of abuse or neglect; to 
determine whether the situation is an emergency; and to advise referents of other 
resources  

 
1. Knows the types of screening categories and the types of child abuse and neglect 

situations that constitute emergencies 
 
2. Knows the types of information to gather during screening phone calls including 

information about the allegation and potential safety issues for investigators 
 
3. Understands factors that contribute to referents' hesitance to providing full information 

and the importance of encouraging the caller to provide full and accurate information 
 
4. Understands factors that contribute to callers making false allegations 
 
5. Knows how to conduct phone interviews to encourage referents to provide full and 

accurate information 
 
6. Knows when to consult with the unit supervisor regarding screening issues 
 
7. Can gather full information needed to determine the nature of the allegation and can 

help determine whether the situation constitutes an emergency 
 
8. Can refer callers to other service providers as needed 


